Josephine Teller
325 Some Name Ave.

Bend, OR   97701

(541)123-4567

emailaddress@gmail.com
Objective:  To obtain a position as supermarket head clerk at Safeway

Highlights of Qualifications

· Fifteen years experience in the grocery industry as head clerk, 

 

       checker, and cashier

· Excellent reputation with customers as competent, knowledgeable and helpful professional

· Enjoy work and consistently greet customers with a smile

· Honest, reliable, and productive employee

Relevant Skills and Experience

Customer Service
· Developed a reputation for excellent customer service by :

· Acknowledging customer’s presence and making eye contact;

· Greeting customers in a friendly manner and giving full attention;

· Taking time to answer questions to customer’s satisfaction

· Served as product expert on sophisticated items, directing customers to exotic spices and ingredients, and gourmet items

· Increased sales in high-profit Natural Foods department by 14% by advising customers on items

Supervision

· As head clerk, managed front end of store

· Responsible to prepare schedule for staff of up to 18 clerks, to assure maximum check stand coverage at all times

· Trained new employees

Administrative

· Balanced cash drawer with consistently high level of accuracy

· As office cashier accurately balanced books and deposits, prepared daily sales reports, processed returned checks, and made deposits

Education

Central Oregon Community College
Bend, OR        Associate Degree in Business Administration    20XX-present          
Employment History
  Retail Clerk


Co-Op Supermarket, Bend, OR




20XX-present

  Buyer’s Assistant

Lilly Department Store, Oakland, CA



20XX-20XX

  Manager’s Assistant

Wallace Clothing Store, Redmond, OR



20XX-20XX

